Code No. 12468E Sub.Code: SMBA34

B.B.A. (CBCS) DEGREE EXAMINATION, APRIL 2021
THIRD SEMESTER
BUSINESS ADMINISTRATION - MAIN
ORGANISATIONAL BEHAVIOUR
(For those who joined in July 2017 onwards)

Time: Three hours Maximum : 75 marks

PART —A (10X1=10 MARKS)
Answer all the questions:

. The four key clements of organisational behaviour are - structure. technoloey and
environment,
a. peopic b. science b ideas d.oarts
2. In Hawthorne experiment. s done to find out socicl sustem of oreani s L
a. Humination expernimenis. h. Relay assembl o periments,
¢ Bank wiring room experiments. dL interviewing o ors
e o o . Isasseience that focuses directly on understandiz ol veciic o dividual
bchaviour,
a. Soctelogy b, Anthropology e Politien] Selimes £ Bhutaeads.
4. isthe summation of fecling of emplovee as group e wrds various aspects of their
worl, company. working conditions and o on.
a. Motivation b. Dircction ¢. Controlln - d. Morale.
5. Herzberg's motivation hy giene theory is also known gs theor.
a. Three {uctor b o Tactor ¢, el JoThe big 3 mode!
0. __isthe process by which peopic tunsate sensor. rressions inio a cohierent
and unified view ol the world around them.
a. Perception b. persenality & learere Jd.motivition
7 C1s the enduring characteristics ot pe o« inwhich hesshe differs from
others.

a. Twpe' “Self ¢. rait d. Psychoanaiaio L ractors,

8. Organizational change brings in o
a. Organizational development b, Orecizcional behavior.
c. Organizational structure. d. Nore e above.

9. The least visible and deepest level of organizational cuivire -
a. Artitacts b, Shared assumptions.  Dspoused ~ oo b8 | T 0B

10. Resistance to Cuttural Change is dircetly depends on _
a. Magnitude of change b BUEHET & 35008 Bliie 45
¢. Both "A" and "B° d. None of the abos o



11.a

PART-B (5X5=25 Vurks)
Answer ALL questions, choosing either a or b,
tEach answer should not exceed 250 words.
. Specify the nature and impoeriance of OB.

(or)

b. Narrate the system approach to O,

12, a. What are the components of attitude?

(or)

b. Whart are the tvpes ol value?

13 a.

b.

14. a

[k}

16. a.

bh.

b.

18, 4.

19. a.

20 a.

=

Deseribe the factors influencing group cohestveness.
(or)

Lxplain the causes of individual hehaviour

. Fxamine the different stvles of leadership.
(or)
. Deseribe the concept ol counselling.

. What are levels ol organisational culture?
(or)
_Describe the characteristics of organisational development.

PART-C (SXE8=40 Marks)
Answer ALL questions, choosing cither a or b,
Each answer should not exceed 600 words.
Discass the Hawthorne experiments.

Cr
i:laborate the process ol organisational behaviour.

a. Discuss the various steps imvolved i fearning process,

Or
L'laborate the steps 1o improve morale in an organisation,

Or
. Enumerate the group decision making process.
Lxplain the various theones ot leadership.
Or
. Explain the causes of change.

ltlustrate the strategics for sustaining organisational culture.
Or
. Explain the wehniques of organistional development,

Compare and contrast Maslow’s theory with THerzberg s theory ol Motivation.
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