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Report on the MOU Signing Ceremony and Two Days Skill Development Training on 

"Advanced Techniques for Smartphone Troubleshooting" 

The Department of Computer Applications at Don Bosco College of Arts and Science, Keela Eral, 

Thoothukudi, organized a significant MOU signing ceremony followed by a two-day skill 

development training program on January 29th and 30th, 2025. The training was focused on 

"Advanced Techniques for Smartphone Troubleshooting", aimed at equipping students and 

participants with essential skills in diagnosing and repairing smartphone issues. 

Inaugural Ceremony and MOU Signing: 

The event began with the MOU signing ceremony, marking a key milestone in the collaboration 

between Don Bosco College of Arts and Science and New Technology, Coimbatore. The signing 

of this MOU is a testament to the college’s commitment to providing industry-relevant training 

and enhancing the employability of students. 

The ceremony was attended by several distinguished dignitaries: 

Rev. Dr. P. Raja Devan, the Secretary of the college, 

Dr. M. Prabhu, the Principal, 

Rev. Fr. P. Peter Arockiaraj, the Academic Coordinator, Dr. S. Alexander Suresh, Assistant 

Professor, DB Computer Academy Coordinator and 

Dr. B. Krishna Kumar, the Founder and CEO of New Technology, Coimbatore, who also served 

as the resource person for the training. 

The ceremony witnessed the exchange of documents between the college and New Technology, 

formalizing the partnership for future collaborations in skill development. 

 

 

 

 



 

Skill Development Training: 

 The training sessions commenced, led by Dr. B. Krishna Kumar, a renowned expert in the 

smartphone industry with over two decades of experience. Dr. Kumar shared his expertise on 

advanced smartphone troubleshooting techniques, covering essential topics such as: 

➢ Smartphone hardware diagnostics 

➢ Software troubleshooting and restoration techniques 

➢ Practical repair methods 

➢ Identifying common smartphone problems and their solutions 

The sessions were highly interactive, and participants had the opportunity to engage in hands-on 

activities, allowing them to apply the troubleshooting methods taught. The training aimed at 

improving participants' technical knowledge and preparing them for future careers in the 

smartphone repair industry. 

Expert Guidance: Dr. B. Krishna Kumar’s extensive experience and insights into the smartphone 

industry enriched the sessions and inspired many students to consider careers in smartphone 

technology. 

Hands-on Experience: Participants gained practical skills that are directly applicable to 

smartphone troubleshooting and repairs, making the training highly relevant for their career 

development. 

Industry Collaboration: The MOU with New Technology, Coimbatore, serves as a bridge 

between academic knowledge and industry practice, providing students with an opportunity for 

real-world exposure. 

Conclusion and Acknowledgments: 

The event concluded with a certificate distribution ceremony, where certificates of participation 

were presented to the attendees in recognition of their involvement and achievements during the 

training. The ceremony was attended by various dignitaries and faculty members who expressed 

their support for such initiatives. 

A vote of thanks was delivered by Ms. Maria Swetha, who acknowledged the contributions of the 

resource person, the guests, the organizing team, and the participants. She expressed gratitude for 

the success of the event and emphasized the importance of continuous learning in the rapidly 

advancing field of technology. 

 

 



 

 

Future Prospects: 

This MOU signing and training event marks the beginning of a valuable partnership between Don 

Bosco College of Arts and Science and New Technology, Coimbatore. It is expected that such 

collaborations will continue to provide students with cutting-edge skills and help them stay ahead 

in the ever-evolving technology sector. 
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